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August 20, 2018

Submitted Via Electronic Filing

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re: Inquiry Concerning 911 Access, Routing, and Location in Enterprise Communications Systems, PS Docket 17-
239

Dear Ms. Dortch:

On August 17, 2018, | had the pleasure to speak with Eric Burger, FCC CTO during a phone conversaion to discuss
Kari’s Law New Requirements for Multi-Line Telephone Systems. The purpose of the meeting was to tackle
questions and concerns of VVolP-based service providers and to understand the compliance requirements for all end
users - such as agencies and businesses. | thoroughly explained the process by which UniVolP has been deploying the
new Notification service triggered when employees make 911 calls. In fact, those steps have been clearly and
methodically explained during the call and made available to you in the attached document.

Please feel free to contact me should you have any questions.

Respectfully,

Chris Vuillaume

Vice President

UniVolP Inc.

Anywhere 1.310.747.3263
chris.vuillaume@univoip.com
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